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Before you use your card

•	 Arrange with a trusted neighbour, relative, friend or Neighbourhood Watch 
Co-ordinator to be your Nominated Neighbour

•	 If you can’t find a suitable person who lives near you, you could use 
a relative or friend who lives elsewhere. In this case, your ‘Nominated 
Neighbour’ will have to check the caller by telephone.

•	 Once you have found your ‘Nominated Neighbour’, write their house or flat 
number in the space provided on your Nominated Neighbour Card.

•	 If your ‘Nominated Neighbour’ can only be contacted by telephone, enter 
their telephone number on the card instead.

Remember!

•	 It’s your home – you don’t have to let anyone in

•	 Genuine callers will not mind waiting.



How to use your card

1.  Keep your card handy near your front door. Don’t leave it permanently 
displayed in a window.

2.  When someone calls at your door – STOP – try to recognise them. Don’t 
open the door.

3.  If you don’t recognise them, you should show them your card. If the 
window is near to the door, show them the card through the closed 
window.

4.  If the window is too far away you will need to show them the card at the 
door. Before you open the door, put the safety chain on. Take your time – 
if the caller is genuine they will not mind waiting.

5.  Without speaking to them, open the door and show them your card. Give 
them a few moments to read it, then close the door – DON’T LET THEM 
IN and remember to keep the chain on at all times.

6.  If you have a telephone, call your Nominated Neighbour to let them know 
about the caller.

7.  Wait for the caller to return with your Nominated Neighbour or for your 
Nominated Neighbour to telephone you with advice on what to do next.



Don’t forget

Keep all doors and all windows locked

Car keys, wallets, purses, money, jewellery and other attractive 
items should be kept out of sight.

Do not keep large amounts of cash in the house

Security mark your property

Always report suspicious callers to the police
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